Terms and Conditions
The flying may involve some personal risk, and you may be required to prove your identity and sign a disclaimer on the day. Note that some personal insurance policies may not cover certain flights, and you are advised to check your policy well in advance of the flights. If you are concerned about cover, then please ask Swift Instruction at the time of booking as to the terms of their insurance cover. We recommend that all students/voucher holders ensure that they are adequately insured against personal accident, personal liability and, where appropriate, with cancellation insurance. 

Swift Instruction require all students/voucher holders to conduct themselves in an appropriate manner. The students/voucher holders must take note if requested to do something for your personal safety. 

Swift Instruction or its Flying Instructors will not be responsible for any personal injury, illness, death (but, not including death or personal injury caused by our negligence), loss or damage of whatever nature (including consequential loss not within the contemplation of the parties) which includes but is not limited to loss of anticipated earnings, profits, goodwill, reputation, business receipts or contracts, losses or expenses resulting from third party claims, suffered by any customer or recipient or other person in connection with or as a result of statements, representations and illustrations made by the Swift Instruction or by participating in any activity.

Flights offered for sale through us are subject to restrictions that cover age, height or weight, as examples. Please enquire about any relevant conditions that need to be met by the student/voucher holder, and it is the responsibility of the purchaser and the student/voucher holder to ensure that such conditions are met.

For trial flights each valid voucher entitles the voucher holder to the offer as specified on the voucher itself. Each voucher has a limited period of validity during which it should be used. 
Responsibility for arranging any flight rests with the student/voucher holder and Swift Instruction. The ability to use a voucher on a particular date is very dependent on a number of factors, including the weather and availability of aircraft and instructors, and hence the voucher holder must bear this in mind when booking a flight with Swift Instruction. With any particular booking, the final decision about proceeding with the flight rests exclusively with Swift Instruction. This is for your personal safety.

Vouchers have no monetary value but offer a limited duration entitlement to a flight organised through Swift Instruction. By purchasing a voucher you are entering into a legally binding agreement.

Vouchers are non-transferable and only the person named can redeem the voucher. Please note that Swift Instruction may ask the voucher holder for proof of identity prior to commencing the flight. Vouchers may be transferred at the discretion of Swift Instruction. Please ask when booking. Once you have made a purchase, a confirmation of purchase will be emailed to you. Vouchers themselves will be delivered to the recipient by post.

Vouchers will be posted out to you. Swift Instruction will endeavour to deliver all posted vouchers within at most ten working days of purchase. Upon notification (in writing) we will replace vouchers lost in the post. (additional postage may apply). 

Voucher prices quoted include the cost of the flight.
Due to the nature of the flights on offer, you must be prepared for possible cancellation at short notice. It is the responsibility of the student/voucher holder to ensure that the arranged booking has not been cancelled prior to setting off for the venue. Unfortunately we are not able to pay any refund or compensation resulting from cancellation of a flight for any reason. If you do suffer a cancellation as notified by Swift Instruction, you must contact us at your earliest convenience to reschedule your flight. If cancellation is caused through your own non-attendance without prior notification, then please note that you may forfeit your gift voucher, at Swift Instruction’s discretion. Students are required to give Swift Instruction at least 24 hours notice of cancellation of any booked lesson, failure to do so will make the student liable to pay for the lesson in full.
We are not able to renew gift vouchers either during or after the valid period. 

